
 

 

Make the call: blood cancer, 
infection and sepsis 
 

[Caption: Professor Matt Inada-Kim, Consultant Acute Physician and National 
Clinical Director, Infection Management and Antimicrobial Resistance]  

Matt: This video contains vital information for people with blood cancer about 
your risk of infection. Watch and share with your family and friends. It could 
save your life. 

Blood cancer and infection risk 
[Caption: Heidi, Support Service Nurse at Blood Cancer UK] 

Heidi: People with blood cancer often pick up infections that develop more 
quickly and last longer than usual. Infections can also lead to sepsis, a life-
threatening condition. 

You’re particularly at risk if you are having treatment for blood cancer, and if 
you are neutropenic. But anyone with blood cancer may be at higher risk of 
infection, so ask your hospital team or GP about your level of risk. And make 
sure you know what to look out for and what to do. 

[Caption: Neutropenic = a low number of white blood cells called neutrophils] 

Common symptoms of infection 
Matt: There are lots of different types of infection so there are lots of possible 
symptoms to look out for. Common symptoms of infection include: 

• feeling hot or cold 

• a sore throat 

• a cough that produces green mucus 

• diarrhoea [caption to include (frequent watery poos)] 

• being sick 

• feeling dizzy or faint 

• a headache or stiff neck 

• an area of skin that’s red, hot or swollen 

• burning or stinging when you wee, or only passing a small amount 
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• pain, redness or discharge around your central line 

• pain, itching or unusual discharge from your penis or vagina 

• new pain anywhere in your body 

• generally not feeling well. 

Get medical advice if you have any of these symptoms.  

What to do if you think you have an infection 
Heidi: If you have blood cancer and have any symptoms of infection, here’s 
what to do: 

• If you’re currently having blood cancer treatment, call the emergency 
contact number you have been given and follow the advice. If you can’t get 
through, call 999 or go to your nearest A&E. 

• If you’re not currently having blood cancer treatment, call your GP or 
hospital team. Out of hours, call 111. Follow the advice you are given. 

Don’t feel you’re making a fuss. Make the call. 

What to say in A&E 
Matt: If you’re told to come to A&E because you may have an infection, help us 
to help you. 

• Show us your cancer alert card if you have one, and tell us you have blood 
cancer.  

• Say if you think you are neutropenic. 

• Describe your symptoms as clearly as you can. If you took your temperature 
or used a pulse oximeter at home, tell us what the results were. 

• Tell us if you are allergic to penicillin or any other treatment. 

Blood Cancer UK has produced this infection alert card with helpful advice and 
space to record your symptoms. Keep one handy. 

Heidi: No one can avoid infection completely. But there are things you can do 
to lower your risk. You can find out more on the Blood Cancer UK website.  

Matt: The most important thing is, get help if you notice any symptoms of 
infection. Make the call. It could save your life. 

https://shop.bloodcancer.org.uk/collections/booklets/products/blood-cancer-infection-alert-card
https://bloodcancer.org.uk/understanding-blood-cancer/treatment/infection-neutropenia-sepsis/
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